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24-hour pharmacy. The facility will
provide Women’s and Children’s
Services, Iripatient’ Medical/Surgical
Care Services, Therapeutic Inpatient
Services and Patient/Community
Education Services. In addition, the
hospital will offer a broad scope of
diagnostic imaging and operate ina .
totally filmless environment with
full-service physiolbgical diagnostics.

More than 300 employees and
over 350 physicians are expected to
be on staff by the summer. That’s
also when the hospital plans a series
of community education
programs/events.

Mr. Mergen, 36, who lives with
his family in Frisco, has shepherded
the project since its beginning, and
says he’s pleased to be serving the
fast-growing community.

“It’s great to see this hospital
come to fruition and to know that
we are going to help so many people
in this community,” he said.

Centennial features 2 12-bed
intensive care unit. Its four operat-
ing rooms include sophisticated
technology. The hospital’s imaging
department features some of the lat-
est digital technology. Women can
receive digital mammograms at
Centennial, making it one of the
first Texas medical facilities with all
digital imaging capability. Other
benefits for imaging patients include
faster service and privaby-oriented,

through Tenet’s Target 100 cam-
paign. An independent firm will ran-
domly select patients to interview
after they have been released. Their
comments will be scored from zero
to 10. The program’s goal is 100--
percent customer satisfaction among
patients, employees and physicians,
hesaid. -~ :
In addition to dedicated service,
patients will find an array of health
care specialists at Centennial, includ-
ing experts in cardiology, open heart
and vascular surgery, general surgery,
pediatricé, obstetrics, internal medi-
cine, oncology, neonatology, perina-
tology and orthopedics.
Construction is now under way
to expand State Highway 121 into a
six-lane freeway, with an additional
six lanes of parkway from WS,
Highway 75 to Interstate 35. This
expansion is scheduled to be com-
pleted after Centennial opens its
doors.

" In the meantime, Tenet will
relocate its corporate headquarters
from Santa Barbara, Calif,, to Dallas.
The company’s Dallas office is
already one of its largest corporate
sites with more than 700 employees.

Tenet is traded on the New York
Stock Exchange under the symbol
THE:

PHOTOS BY STEVE REED

shows off the 14-bed,

Susan Julian, director of Women's and Children’s Services,
neonatal intensive care unit (NICU).

__REGINA BURNS IS A EREE=
LANCE WRITER IN DALLLAS.

The bright, openﬂVnUrses' station is thjeihqb of thé Women's and Children’s Services area.
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Adver

Emergency

this community. We want to make sure peo-
ple are confident in our ability to care for
them, in case they do have an emergency.

IE Many of us live nearby and I think that’s a

. comfort for people.”
 Centennial CEO Lynn Mergen said the
hospital is focused on serving the patient to

the best of its ability and has transfer agree-
ments with other hospitals.

“Whatever we can’t handle, we’ll stabi-
lize the patient and then transfer the patient
to a more appropriate mmn_rnva like a nmanQ
trauma center,” he said.

Ms. Thomas, who rmm @mmn involved
with the hospital’s %ﬁmomaosn for the past
six months, said Centennial’s ER will initial-
ly have one physician on call, and one mid-
dle-level provider (physician’s assistant or
nurse practitioner).

“We’re going to start off slowly,” she
said “and we’ll staff up as we need to from

: This examination room in the ER features an ENT chair, which is designed
‘e for ear, nose and throat exams, as well as a crib for babies.

PHOTO w< STEVE REED

While they wait, <_m;oqm ﬁohn_..m,m_.:m..mm:@ room can relax on no:._@.

upholstered chairs.

m_um Hug@n:ws% group we’re using. As we
: Bwnvxwrﬁamsm readily avail-

able,” she mmE.

Ms. Thomas, who EOana mn@ml&mﬂﬂ
Hospital’s ER for 10 years, isn’t worried
about an increasing number of patients.

“The volume difference will be

: astounding — we will see less people here,”

she said. “Of course, the &maomnpmgn is dif-
ferent. Most of the things Pm going to see
here will be things 'm sure I've seen in the
past,” she said.

(3

“At Parkland, we took cate of every-
thing from coughs and colds to gunshot
wounds,” Ms. Thomas said. “I've crammed

- more into 10 years than people see in their

whole careers. ;

“I live in Frisco and that’s why I chose
to come to Centennial,” she said. “T have a
<mmnma interest in making this department
run well. Patients will be my sﬁmrvomm and
my friends.”

— REGINA BURNS
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OR outfitted <<_§ 3m,,>\mﬂ equipment

and dedicated staff

entennial Medical Center’s operat-

ing-room cameras are ready to

speed vmamsmm along their road to
recovery.

“We have m.&SSnmm technology for
surgeons,” said Carol Blalock, director of
surgical services. “And we’ve tried to match
their desires and needs.”

The OR will have 27 nurses, along
with operating-room technicians, trans-
porters, rommmwgwmnmv anesthesia techni-
cians, endoscopy technicians, sterile pro-
cessing and distribution technicians and
supervisors. i

Ms. Blalock said all of her staff mem-
bers are experienced, and many of them
live in Frisco.

“There’s [been| no major hospital here
and a lot of them had to travel for their
jobs. They’re very excited,” said Ms.
Blalock, who has been an OR nurse for 27
years. “Starting off in a new place with a
new staff is very exciting.

“We lived in a little trailer for six
months,” she said. “I helped with hiring,
purchasing equipment, writing job
descriptions and compiling Huo:nmmm and
procedure.”

In-patient and outpatient surgery will
be available. Surgery suites will be used for
gynecologic, orthopedic, urologic, general
and vascular procedures, as well as for
neurosurgery.

The ORs feature minimally invasive
technology supported by full clinical infor-
mation systems. A separate, same-day
surgery center will be available later this
summer to complement the rom?n,&um
operating rooms.

All of the ORs are fitted s:nr flat-
screen monitors, which means nurses
won’t have to move equipment, reducing
the chance of personal injury or equip-
ment damage. Each room also has a cam-

era, allowing surgeons to consult col-
leagues while working.

“Let’s say the general surgeon and the
@Smnouomrﬁ are operating. They can put
nwn camera on whatever the disease process

is and shoot it where they are working,”
Ms. Blalock said. “A surgeon doesn’t have
to leave the room to view slides nor to do
consultations in another room. We can
pull up the image on the flat screen; and

we can pull up X-rays and tests so the sur-
geon can view them right there in the
room.”

In typical hospitals, patients must

often wait on the operating table during

, : : ; PHOTO BY STEVE REED
The OR features advanced technology for surgeons, according to Carol
Blalock, director of surgical .mm-.inmm.; . ‘ g

the consultation process.

Ms. Blalock said a muwmméoa _.unognnm&
system helps patients receive the correct
drugs and the right dosage. Computerized
documentation helps ensure that the

patient’s record is accurate and complete.

Centennial’s technology allows a
patient to be tracked from pre-admission
testing into the operating room and
through recovery.

“When the nurse enters the informa-
tion, it will carry on to various depart-
ments through the hospital,” said Ms.
Blalock. o

She said GI.doctors can use technolo-
gy called EndoWorks.

“This actually embeds pictures into
the patient’s report,” said Ms. Blalock. “It’s
a beautiful, colored picture. So if there was
a tumor or polyp, you could see the
growth right there and it would be printed
with the report. The picture is then placed
in the patient’s records.”

She said each department at
Centennial has built its own computerized
scheduling system from the ground up.

“We have a computerized scheduling
system and there’s an interface into SIS
[Surgical Information Systems],” she said.

“We have to build the system and enter all

the materials we use and the ?mmpnm cards.
We have to build all of our personnel into
the system. Every department had to build
these systems — it’s been a huge task and
everyone has done a wonderful job.”

After working as a staff nurse for 18
years, Ms. Blalock opened a surgery center
in another state before moving to Texas,
where she worked in several different
capacities. ;

Since being hired at Centennial, she
only has a short commute from her
McKinney home.

“Pm thrilled to be so close to home
and to bring Bv\%mc:m and expertise to this
new hospital,” she said. “We’re all excited
and nmm&\ to start serving the noBBCEQ

— REGINA L. BURNS



